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Questions, Answers and Analysis of a Mock Interview with a Social Worker
Introduction
Social work career has predominantly been taken to relate only to a few quantifiable successes. The hidden treasure is that social work, just like other careers, are regulated by professional bodies that create topmost demands for workers annually. This paper demonstrates a mock interview with a social worker with the intentions of gaining abundant information that can be used to change perceptions and gain professional experience in conducting interviews. In addition, the paper examines the components and insights derived from the interview. Interviews are essential techniques of data collection on roles and processes that come with a social work career.
Questions Asked and the Responses Received From the Social Worker
The interview centered its exploration on the personal qualifications, fulfilment, challenges, rewards and aspirations of a social worker in the community. I initiated my interview by greeting my interviewee “Good afternoon, how is your day going so far?” This was supposed to kick-start our interview interaction with Mrs. Jane Graham, who was a long-serving social worker with experience spinning to sixteen years.  “Good afternoon to you. My day is going on well, just the usual roles to be implemented.” She responded. In order to create formality for the interview, I asked Mrs. Graham what her entry requirements into the social work profession had been back in the day. I also enquired if educational competencies were mandatory. She responded that post-high school diploma had proven useful back in her time. She similarly added that it was easy to find quick employment as a social worker then.
However, she compared differences in time frames owing to the digitalization that has currently replaced some of the roles that directly needed the attention of social workers. She concluded her response by restating that educational competencies are currently more complex than they were at her time.  This response made me ask Mrs. Graham if she was insinuating that current degree holders would not score chances of employment in the contemporary social work market. She directly responded that “On the contrary, there are very many chances readily available for degree graduates. The roles performed by social workers are plentiful from hospitals, adult care homes, public attorney and human rights movement among very many other more.”
When I asked Mrs. Graham where she finds her daily fulfilment in her area of practice, she responded that her fulfilment and daily work passion emanate from completing justifiable roles that result in elevation of dire human conditions. She added that it is most befitting to point out that a professional like her finds motivation when justice prevails at all times in endeavours people pursue. I found that response as a great piece of news that personally motivated me. I personally know the value of work commitment. Additionally, when I asked Mrs. Graham if she had ever had a threatening challenge in line on her work, she responded by stating that occupational hazards are inevitable. Like in many other outstanding professions, social work responsibilities sometimes involve lawsuits and advocating for legal rights that could have threatening forces from all over areas of the people affected.
Furthermore, she responded that she has once been threatened with mandatory resignation in order to stop a legal proceeding that she had filed against an agency that employed underage children. Equally, with my question on whether material rewards are the leading aspirations behind her strive for role implementation, she initially responded to the question with a smile. Nevertheless, her aspirations as a social worker were based on creating a caring community that promotes ethical standards for the general wellbeing of current and future generations. Although, she admitted that financial rewards and promotions are also available for deserving and merited employees, what came out poignantly was her personal drive for a better society. She illustrated that the average annual income for social workers ranges from $18,000 to $44,000. This pay is subject to the locality of service, employer, educational qualifications and years of experience. That question of rewards and aspirations was the last one for my session with Mrs. Graham. I thanked her for her time and acknowledged her roles as a social worker.
Analysis of the Interview
The experience that I gained from conducting the interview was educating because the interview was very insightful and constructive. In the course of the interview, I realized that when working with a close structured type of interview, it is easier to carry on with additional relevant but unintended questions. The unintended or unstructured questions delineate responses that dive deeper into implications of social work. I similarly gained the relevance that education serves in professionalism. The onset of nearly all careers is gauged upon educational competencies before discussions of salaries, rewards and aspirations can be unfolded. Education, therefore, is the common threshold to determine the achievability of career goals.
Upon getting a similar chance to conduct an interview, I will mix both unstructured and structured question formats so that all inherent features and principles that apply to any given topic or career can be eloquently addressed. With the social work interview, I was compelled to use a structured approach where the questions were limited to qualification, motivation, challenges, rewards and aspirations. Furthermore, the next time I get an interview session, I will ensure to use a conversational approach that makes my interviewee to feel free and at ease which are useful factors for the generation of honest opinions about topic area chosen for the interview.
Indeed, I feel that I made a social network by interviewing someone who is already working in my target career. The difference that lies in conducting the interview is derived from making theoretical principles of classwork turn into practicality. Having been involved in the interview gives me the feeling that I already know who to call for directions or refer to as role model. My interviewee being a responsible female adult social worker, created a feeling in me that craves to take part in building a society that will allow progression of justice, fairness and care for everyone in the community. For this, I undeniably feel that I made a potential professional social network.
Finally, the interview has broadened my understanding of the multiple fields that require services of social workers. Although digitalization is only schematized to be an employment replacement factor, it has actually created ample additional areas where social workers can reach out to masses that require help. From children and adult care homes to human rights, hospitals, schools and legal systems, my prior perception of the social work career has been changed to avenues of additional professional growth.
Conclusion
Interviews are effective data collection methods that can be used to change minds and fulfil hypothetical statements. When interviews structured logically into frameworks that do not infringe feedback from respondents, they create a rapport that leads to formation of professional social networks. Social work as a career has so much underlying information that can be made known to career seekers through in-depth interview. There are various areas where social workers can operate. These areas are mainly elaborated through interview sessions like the mock interview.
